Chrome

Cashdesk solution

Cashier assisted dispensing

CountR – the solution provider for casinos
CountR is a worldwide leading developer for cash handling and cash management solutions for casinos.
We support our clients in streamlining their cash processing, increasing security, and automating work processes.
Boosting revenues
while cutting costs –
it can be done!
Long lines at the cashiers
mean increased machine
idle time – and that hurts
both your bottom line and
your customers‘ satisfaction.
Plus, all over the world,
coinless and cashless
gaming is gaining ground
against the traditional coinbased systems.

Rethink your current
cashdesk solution
CashIO Chrome automates
cash handling at the cashier
by offering an industry first
true cashier assisted terminal with five cassettes and
bundle note acceptor.

Compact efficiency
CashIO Chrome has been
designed with customers in
mind. The compact designed
cash dispenser can be installed under the counter of
most cashiers (830mm high)
yet still accommodates
five note cassettes into one
cash dispenser, dispensing
notes to your customers
in the denomination of their
choice. The CashIO Chrome
features a bunch note acceptor with the ability to take up
to 50 notes at a time, ideal
for skimming $100 notes
from other tills from within
the venue.

Improves customer
service

Ticket redemption and
issuing

The CashIO Chrome allows
the cashier to take high
volume bundled notes and
issue a ticket directly to
the customer within seconds,
eliminating any queues
and improving customer
satisfaction and up time.
Importantly, Teller CashIO
uses one high capacity
coin hopper that sorts and
dispenses 12 coins per
second eliminating the need
for multiple hoppers and
reduction of counter space.

The gaming machine issues
players a ticket representing
their winnings. With the
ticket, they can either move
on to another slot machine
or go to the cashdesk to pay
out high value tickets from
the cashier.

10“ Touchscreen

Coin Tray
Card Reader / Ticket Printer
Note/Ticket Acceptor
Note Dispenser
5x2,500 capacity Cassettes

CashIO Chrome is able to
print tickets even for the coin
change during redemption
transactions. This allows
optional coinless operation at
the CashIO Chrome.

Card management
CashIO Chrome can
charge up RFID, magstripe
or smart cards with cash.
The cashier inserts
banknotes into the terminal.
The paid-in amount is then
credited to the player/card
account.
No matter what gaming
machines you currently use
or plan to use, CashIO
Chrome is already designed
to support you.

CashIO Chrome – your
ace in the hole
Multiple ticket collection
Industry leading uptime
Secure Level 1 UL291
safe
5 channel cash dispenser
Fast transaction times
Optional acceptance
of foreign currencies
with automatic currency
exchange update

CashIO: Cash It Out is
the solution
Since the CashIO automates
cashier operations, it not
only reduces cash handling
costs but also offers players
improved service.
Streamlined processes,
lower costs
Improved customer service
Increased gaming time
Greater security CashIO
is a versatile, flexible system
with all the features needed
to support casino operators
at every level – right up to
cashless gaming. It even
allows the simultaneous
use of banknotes, coins and
cashless media such as
tickets and cards
(TITO – ticket-in / ticket-out).
The system offers maximum
convenience and outstanding
ease of use for operators.

CashIO Chrome Modules
Forward-looking,
secure investment
Leverage these cuttingedge features today in
your existing environment.
CashIO uses a modular
design for maximum
application flexibility and
ease of upgrading.

Benefits for casinos
Improves customer service
Automates cashier tasks
Cuts down on waiting
times at the cashier
Maintains statistics
Provides a complete
audit trail to capture cash
movements and system
functions
All transactions are
monitored and verified by
the casino online system
Configurable access levels
for casino personnel

Secure enclosure
Protects cash in a safe

Banknote /
ticket insertion
Accepts all major
currencies
Authenticates banknotes
Accepts all standard
tickets (TITO)

CashIO Chrome Technical Data

Receipt printer

Dimensions (H/W/D)

Prints receipts to
specifications

On-table unit approx.
626 x 265 x 455 mm
Under-table unit approx.
830 x 500 x 600 mm

Banknote dispenser
All major currencies,
up to five different
denominations
Integrated reject
compartment
Stores banknotes in
secure enclosures

Weight
On-table unit approx.
20 kg
Under-table unit approx.
150 kg

Power supply

Card functions
Charges and redeems
RFID, magstripe and smart
cards

Coin dispenser
Up to four different coin
denominations

Device management
and user support
Standard PC with Linux
operating system
Link to casino online
systems
Alarm system and remote
monitoring
Personalized access
management
(configurable)
Interfaces with ART
software

110-220 V, 50/60 Hz

Security features
Alarm system
Sensor system
Safe
Banknote authentication
Reject compartment
Video surveillance
(optional)

PC
Industrial PC
Linux operating system

Printer
Thermal printer

Monitor
10“ Touchscreen

Banknote /
ticket insertion
Cash/Ticket box holds up
to 1,000 banknotes (2,000
banknotes optional)
Bundle acceptor (optional)

Banknote dispensing
Up to 200 banknotes per
payout, depending on
currency and banknote
quality

Banknote dispensing
capacity
Up to 5 denominations
with up to 2,500 banknotes
each, depending on
currency and banknote
quality

Coin dispensing
capactiy
Up to 4 denominations with
up to 1500 coins in total
mixed, depending on coin
size

System access
Default: All components
are accessible from the
front

Approvals
CE, UL
RoHS-compliant
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